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Timeline



Benefits

• Have one monthly utility bill
• Only be charged for the service(s) you are provided

• Maintain one software system and one database

• Establish additional payment options for all utility customers 
• Online Payment Portal – Credit Card ($2.95 charge)

• Direct Debit – Checking or Savings Account

• Bill Pay – Personal Bank

• Phone – Credit Card ($2.95 charge)

• Mail – Check

• Office – Drop Box for Check or Cash



Highlights

• Removed the late payment penalty fees
• Previously only applied to sewer billing

• Property owner/tenant billing accounts
• Owner is ultimately responsible for all charges

• “Request Bill to Tenant” Form an option to allow tenants to sign up for services

• Application of payments
• Storm Water, Sewer, Water

• Utility service appeals committee
• Will address customer billing complaints 

• Ability to lien properties due to non-payment
• Previously only applied to sewer billing



Common Questions

• What if I have a credit sewer balance from 2020?
• Balances will be applied as a credit to your sewer charges in the billing software

• What if I have an outstanding sewer balance from 2020?
• Balances will stay in the Eden software and placed as a lien on tax bills in 

September

• Customers can still pay bill by August 15, 2021 via website, phone, or mail

• How do I sign up for an account?
• Call (406) 552-6700 



Common Questions

• How do I pay my utility bill?
• Online, Phone, Mail, Drop Box, Bill Pay, Direct Debit

• If I have account or service questions, who do I contact?
• Call (406) 552-6700 

• How will I receive my bill?
• Either a paper copy in the mail or as an E-Bill in an email
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Thank You

• https://www.ci.missoula.mt.us/2716/Utility-Billing

• https://utilitybilling.ci.missoula.mt.us
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