Albertsons #43
2230 N. Reserve Street
Missoula, MT
Dear Design Review Board Members,
The Albertsons company began offering a service in March 2020 called Drive Up & Go. The
service allows customers to call in or email a shopping order that will be available for pickup.
This service has become very popular with customers who have busy schedules, customers with
small children, our elderly customers, and customers with mobility issues. An additional
population using this service that was not anticipated back in March are those customers who
are hesitant to shop in store during this COVID-19 time that everyone is experiencing.
This service has enabled our sales and service areas to grow their business and compete with
other retailers who offer a similar service, including Kroger’s, Walmart, and Rosauers, all of
whom have this type of sign. It is estimated that 6% of the Albertsons customer base is using
this service and it is anticipated that this percentage will continue to increase.
Albertsons has been installing Drive Up & Go signs at hundreds of their stores/banners across
the United States. Currently there are 30 plus stores in the Northwest Division with the Drive Up
& Go signs. The goal is to install the signs for all locations offering this service to help customers
identify where they need to go to safely pick up their order. This helps the Albertsons employee
who is delivering the order to the car and simplifies the pickup process for the customer.
The store located at 2230 N. Reserve Street currently has an Albertsons sign, an Osco Pharmacy
sign, and a Starbucks sign totaling 157 square feet. The building length is 232 square feet which
will allow additional square footage.
We are asking for reconsideration on the number of wall signs that can be installed on a
frontage wall. The Albertsons store located at 1003 E. Broadway currently has four signs and one
being a Drive Up & Go sign. We hope you will find in our favor and thank you for your time and
consideration.
David A. Cobb
Image National Signs.
Dave.cobb@imagenational.com
208-631-8053
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Rosauers 2350 S. Reservie St. Missoula, MT

Walmart Weeping Willow Dr. Missoula, MT

Walmart 3555 Mullan Rd. Missoula, MT

