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Mission Statement

INFRASTRUCTURE

MISSOULA

The Stormwater Utility is committed to protecting public health and safety,
natural resources, waterways, and our aquifer, while meeting or exceeding
state and federal environmental quality regulations.

Number of

City
Population:

Number of
Separators:

Drywells:
7,814

76,784

5

Miles of
Storm pipe:
74

Number of
Outfalls:
92

MAINTENANCE
• Although 2021 continued to pose challenges, our new asset management software,
ArcGIS Collector, proved to dramatically increase our efficiency. Proactive drywell
inspections also increased our total assets inspected and cleaned.
• As of year-end 2021, we have cleaned and inspected more than 793 drywells and 103
storm inlets, resulting in the removal of 464 cubic yards of debris.
• Maintenance Goals for 2022: Expand usage of software innovations by adding more
features for tracking and scheduling. Examples: pipe length jetting, excavation yardage,
vegetation removal, and automated maintenance scheduling.
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STORMWATER 2021 BUDGET
In 2021 the Stormwater Utility began one of our largest construction projects to date.
Caras Park Phase II—Infiltration Gallery will complete one of the largest stormwater
treatment infrastructure assets within the City of Missoula. Caras Park is a high-use
area for public visitation, private events, markets, fundraisers, and recreation
throughout the year.
The infiltration gallery is secondary treatment to the hydrodynamic separator located
underneath Caras Park (installed in 2017). The new infiltration system will assist in
eliminating excess concentrations of total suspended solids (TSS), total phosphorus
(TP), total nitrogen (TN), temperature, bacteria, and coliform discharging directly into
the Clark Fork River—making a cleaner and healthier river.
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The City Stormwater Utility strives to improve
water quality, protect public safety, and comply
with its MS4 Permit through a sampling and
monitoring program. Six locations are sampled
twice

annually. Sampling ensures that our

stormwater Best Management Practices (BMPs)
are effective at controlling stormwater pollution
and alerting the city to possible pollution

22

threats so that they can quickly be addressed to
protect our vulnerable
waterways.

Outfalls Inspected

6

Sample Sites
Grant Creek
→Hiawatha Lake at 44 Ranch
Bitterroot River
→Above the Grit Chamber
→Bitterroot Outfall
Clark Fork River
→Caras Park
→Railroad Bridge on Broadway
→Milltown State Park

16
Samples
Collected & Analyzed
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STORMWATER TRAINING

The Stormwater Division partnered with Clean Water Technologies (CWT) to host SWPPP
Administrator and Preparer Certification Training with a free Erosion Control BMP Field Event
open to the public in April and again in October. We had a fantastic turnout to our Erosion
Control events with 39 attendees from local construction, supplier, developer, and engineering
companies who will use this information to protect current and future projects within the City of
Missoula from negatively impacting our waterways.

Internal training is an important part of our Stormwater program. CWT was invited to come and
train our Streets, Wastewater, and Water divisions on spill response and BMP usage for City
projects. We believe that protecting our waterways begins with us, and our utility crews are
prepared to responsibly respond to any spill event.

NEW PARTNERSHIPS
We were excited to participate in the new program, RISE Challenge Big Sky
2021. Part classroom learning, part competition, and part summit, RISE Challenge Big
Sky engages students in exploring their local communities to determine vulnerability to
natural disasters. The Challenge then tasks students with developing ideas and solutions
for making their communities more resilient.
Marie Noland with our Stormwater Division was asked to participate in the judging portion of the Rise Challenge. In
addition to judging the event, Marie was able to present educational material to five classrooms on the importance
of stormwater and environmental protection within our local Missoula watersheds. We look forward to continuing
our partnership with RISE Challenge.

2021 ANNUAL HIGHLIGHTS
PUBLIC OUTREACH
Public events were reestablished in 2021, so the
Stormwater Division took full advantage of the
opportunity to be out in the community and actively
educating our citizens on water quality and how
they can impact the health of our waterways.

Carver Butterfield demonstrates our aquifer model at the Clark
Fork River Market showing young citizens what happens when
contaminated stormwater drains through our many drywells.

Marie Noland and Carver Butterfield start the morning out at the
Missoula Farmers’ Market talking to citizens about water quality
and handing out pamphlets and free pet waste bags. Stormwater
is making a difference one conversation at a time.

SWEEPING UP!
Our Streets Division is hard at
work sweeping and
collecting road sand, garbage,
and seasonal leaf fall to
prevent this debris from
entering our stormwater
systems.

421

Direct Citizen
Contacts

