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The Street Operations & Maintenance Division is in the middle of a busy construction season. We
are using the City’s Pavement Management System (PMS) to identify and prioritize street maintenance
projects according to their condition. The PMS also looks at which areas should receive preventative
maintenance so that we can keep the pavement in good condition for as long as possible and make the
best use of our funding resources. This year we will be working in the Pleasant View, Wapikia, Farviews,
High Park, and Upper Miller Creek neighborhoods as a result of this process.
Pavement assessment and management is an important part of our long range transportation
planning. Understanding the current and long-term projected condition of our streets helps us make
decisions about which projects to fund, prioritizing those that will help us maintain a good state of repair.
We can also use the data to make important funding decisions, like how much to spend on maintenance
compared to new street construction. The PMS has also allowed us to better coordinate street
maintenance projects with utility and mobility projects. For example, this year we are working with
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Levee Maintenance & Recertification,
Floodplain Mapping
The Storm Water Utility is responsible for managing two
federal levees on the north bank of the Clark Fork River
(Madison St. Bridge to Orange St. Bridge and California St. Pedestrian Bridge to Russell St. Bridge), which protect more than
$14 billion in property behind the levees, according to the U.S.
Army Corps of Engineers (USACE).
USACE requires that vegetation larger than 4 inches in
diameter at chest height be removed to protect the integrity of
the levee structures. Early this spring, Storm Water staff
worked with a local contractor to remove the large cottonwoods and non-native trees from the levees. We flagged the
native shrubs so that they were not removed. Our goals are to
encourage growth of native shrubs, provide wildlife and riparian habitats, and shade the riprap rocks that protect the
riverbank. For more information on the City’s levees, visit
http://www.ci.missoula.mt.us/2340/Levee-Flood-Information.
The Montana Department of Natural Resources and Conservation is coordinating with the Federal Emergency Manage-

ment Agency to revise the floodplain maps on the Clark Fork
and Bitterroot Rivers through Missoula. This remapping effort
means that the Clark Fork levees must be recertified to retain
their accreditation, to ensure properties behind the levees continue to be protected from the 1% annual chance flood (also
known as the 100-year flood). For more information, please
visit the Engage Missoula page for this project at https://
www.engagemissoula.com/floodplain-mapping-project.

Upcoming Infrastructure Projects
Public Works & Mobility plans to complete the following
infrastructure projects in the last part of 2021:
• 14th St.—water main replacement, and
• Mount Ave.—water main replacement followed by street
milling and paving repair work from Brooks to Woodford.
Looking ahead, we are in the design phase on the following projects with construction expected in 2022:
• Cattle Dr. at George Elmer Dr.—install roundabout;
• Mullan Rd. at Chuck Wagon Dr. (this is a new connection to
Mullan Rd.)—widen road;
• Caras Park—install stormwater infiltration gallery;
• Replace about $7 million in water mains;
• Replace two water storage tanks; and
• Install multiple sidewalks & right-of-way enhancements.
More information will be added to our Projects page as it
becomes available: http://www.ci.missoula.mt.us/2649/
Projects.

Contractors removed large vegetation, leaving willows and other
native plants as part of the required levee maintenance work.

Make Paying Your Utility Bill Easier
Sign up for direct debit today—it’s free! Your utility bill total
will be deducted from your checking or savings account
automatically on your bill due date. You won’t have to
remember to pay it each month, and it will never be late. See
our website at http://www.ci.missoula.mt.us/2716/Pay-YourUtility-Bill for details and to access the authorization form.

Water Line Loan Program
Missoula Water is offering low-interest loans to water
customers who need to repair or replace their service lines or
internal plumbing, install a meter and meter pit, or connect to
the municipal water system. For more information, visit
Missoula Water’s website at www.ci.missoula.mt/1983/
Missoula-Water or email us at wllp@ci.missoula.mt.us.

NTMP’s First Traffic Safety Projects Installed
The new Neighborhood Traffic Management Program
has completed two projects so far this year—one in the
Franklin to the Fort neighborhood and one in the Rattlesnake neighborhood.
The first project was along Kemp St. and Schilling St.
between 3rd St. and South Ave. in response to speeding
concerns from Kemp St. residents. We verified that traffic
speeds, volumes, and crashes were much higher than we
want to see. So, we installed a series of traffic circles and
new 4-ways stops to discourage cut-through traffic and to
slow down drivers. Schilling St. is on the Neighborhood
Greenway network, so we wanted to prevent traffic from
moving one block over while also enhancing the safety of
people biking and walking.
Missoula Ave., also a Neighborhood Greenway, provides a great biking and walking connection up the Rattlesnake. Scheduled asphalt repair and maintenance allowed
us the opportunity to make the street safer for all users by
installing speed tables in the one-way, northbound lane to
slow motor vehicles and marking a dedicated lane for
southbound bicyclists and pedestrians to share.
Visit https://www.engagemissoula.com/neighborhood
-traffic-safety-program for more information on NTMP.

Wayside Horn Demonstration Shows
Promise for Reducing Train Horn Noise
Public Works & Mobility staff and the project consultant
tested a wayside horn and measured the sound levels at
multiple locations near the Spruce St./Greenough Dr. railroad crossing earlier this summer. PWM has been looking at
various ways to reduce train horn noise for nearby residents
and businesses while maintaining a safe crossing.
Testing results showed a significant reduction in noise
levels in the neighborhoods, so the next steps are to secure
funding, obtain permits, purchase the equipment, and coordinate with Montana Rail Link on the installation.
For more details and project updates, see our Engage
Missoula page at https://www.engagemissoula.com/railroad
-quiet-zone.

Wayside horns direct the warning sound downward toward traffic,
reducing the noise levels in the surrounding neighborhood compared to the current train horn blasts as they approach a crossing.
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One of the new “quick-build” traffic circles installed on Kemp
St. in the Franklin to the Fort neighborhood.

Missoula Water on several main replacement projects and
with Infrastructure & Mobility Planning on the Missoula Ave.
pavement project, which includes traffic safety facilities for
people walking and biking as well as an improved pavement
surface for drivers. Our coordination efforts result in lower
project costs and shorter construction times.
Citizens will see the results of all this planning as Street
Maintenance crews work throughout the City on the chip and
seal program, which extends pavement life by keeping water
from permeating the asphalt and causing potholes or
otherwise deteriorating the asphalt. The chips provide added
traction once they are imbedded in the sealant. We ask
everyone to drive slowly and cautiously in work zones.
We look would like to thank City of Missoula residents
for allowing us to serve this community.

Missoula Ave. now has a dedicated lane for bikes and
pedestrians.

Contact Us
Utility Bill Payment
Online: www.ci.missoula.mt.us/1351/Pay
In person: Drop boxes at 435 Ryman St. & 1345 W. Broadway
By mail: P.O. Box 5388, Missoula, MT 59806
By phone: 866-790-7218
Missoula Water—Emergencies: 406-552-6700
Customer Service: email watercs@ci.missoula.mt.us
Storm Water—406-552-6744
Wastewater—406-552-6600

Garden City Compost—552-6619
Infrastructure & Mobility Engineering—406-552-6766
Infrastructure & Mobility Planning—406-552-6670
Missoula City Cemetery—406-552-6070
Street Maintenance—406-552-6360
Public Works & Mobility Department Administration
Jeremy Keene, Director: 406-552-6769
Brian Hensel, Deputy Director—Streets: 406-552-6360
Logan McInnis, Deputy Director—Utilities: 406-552-6766

