2020 SPRING NEWSLETTER
M\g’lA City of Missoula Public Works Department

Our top priority at the Public Works Department is the health and safety of our citizens and employees. The
COVID crisis put a spotlight on that mission. We moved quickly to change the way we deliver services and oper-
ate our facilities. This included suspending some activities, reducing staff in the office, and moving services
online or by phone.

As Montana emerges from the Governor's Stay at Home order, Public Works will continue to prioritize emer-
gency services, including the operation, inspection, and maintenance of essential public works facilities, utilities,
roads, traffic signals, and communication equipment. Other essential construction and maintenance activities
will be brought back on line as risks are evaluated and priorities established. Our goal is to continue to provide
service and support community wellness and commerce while protecting employees and the public. The City
will not engage in activity that puts employees or the public at further risk of contracting or spreading COVID-19.

Jeremy Keene We value a personal touch and the ability to interact with our customers, but for now, we'll keep our distance.
Public Works Director Stay safe out there. As always, we welcome your feedback. Please feel free to reach out at
keenej@ci.missoula.mt.us.

Infrastructure Improvement Projects Begin

Warmer weather is allowing infrastructure improvement pro-
jects all over the city to begin. We have rolled out a new map
that shows all the infrastructure projects within the city for the
year. Check it out at www.MissoulaMaps.com.

Missoula Water will complete the following projects in 2020:

e 3"Street Water Main Replacement

e E.Pine Water Main Replacement

e Worden & Howell Water Main Replacement
e W. Pine Water Main Replacement

e Lincoln Hills Upper Water Tank Replacement
e Upper Prospect Water Tank Replacement

For more information on these projects and other Public It’s a Clean Sweep

Works projects, please visit www.ci.missoula.mt.us/2649/

Projects. Spring is here, and the City of Missoula Street Maintenance
Division has begun our spring street maintenance activities,
including street cleaning and pothole patching.

Garden City Compost News Street cleaning preserves air quality by sweeping up winter’s

Back by popular demand: Premium Perlite Potting Soil! sand as it starts to blow in the spring winds. It also helps keep

sediment and debris out of the storm water system.
Our potting soil is the perfect mix for seed starts, transplants,

pots, and container gardens. Our blend is made right here in
Missoula and contains our Class A compost, mulch from the

To see the street sweeping schedule and map, visit:
www.ci.missoula.mt.us/561/Street-Cleaning.

yard waste that you drop off, peat moss from our friends at Residents can help in several ways:
Peaco in Big FOFk, and perlite from our neighbors in Idaho. This ° Park vehicles on the even-numbered side of the street on
is the real deal and only $65 a cubic yard! even-numbered days and the odd-numbered side of the

street on odd-numbered days from 7 a.m. to 3 p.m.

e In Special Sweeping Districts, parking is prohibited on both
sides of the street from 6 a.m. to 4 p.m.

e Don’t dump yard waste or other materials onto streets or
sidewalks, including dirt, landscaping materials, and

To continue our resource recovery efforts, we are accepting
more materials than ever before. We would like to thank you,
the community who keeps that grinder going by dropping off
your lawn and garden waste. We’re thanking you with dis-
counts! Buy 9 yards of Class A compost, enriched topsoil, or
lawn topdress and get the 10" FREE! leaves.

In addition, watch for our pothole patching crews. They are
busy filling potholes caused by winter and spring moisture. Let
us know if you spot a troublesome pothole by filling out our
“Report a Pothole” form at www.ci.missoula.mt.us/498/Street

We are open 8 a.m. to 5 p.m., Monday - Saturday, and load our
products until 4 p.m. Visit our website at
www.ci.missoula.mt.us/2089/Garden-City-Compost or stop by

1125 Clark Fork Lane, just off Mullan Road. .
-Maintenance.

Water Line Loan Program

Missoula Water is offering low-interest loans to water cus-
tomers who need to repair or replace their service lines or
internal plumbing, install a meter and meter pit, or connect
to the municipal water system.

For more information, visit Missoula Water’s website at
www.ci.missoula.mt/1983/Missoula-Water or email us at
wllp@ci.missoula.mt.us.
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It’s Time for Spring Cleaning!

Leaves and road debris can accumulate in the curb line, and street sweepers cannot
reach all of it. It is important to remove this debris so it doesn't end up in the storm
water system, clogging pipes and degrading streams. When the debris is left on the
road, storm water runoff backs up. Over time, the standing water deteriorates the
concrete and asphalt. Did you know, the best way to prevent potholes is to keep

water off the streets?

While adhering to our City directive for COVID-19, the Storm Water Utility is hard at
work ensuring our infrastructure is functioning and that we maintain compliance with
our State and Federal water quality guidelines. Storm water drains to our streams,

rivers, and aquifer! Please keep it clean.

Please visit the Storm Water Utility website at www.ci.missoula.mt.us/2138/Storm-

Water-Division.
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Neighborhood Greenways

Did you know the City of Missoula is working on a Neighbor-
hood Greenways network? Neighborhood Greenways are
residential streets that are close to main roads but have rela-
tively low vehicle volumes and speeds. They provide more
comfortable and safe options for people who bike and walk
across the City. In an effort to build upon existing opportuni-
ties for biking and walking and "close the gaps" in the com-
muter trail, neighborhood sidewalk, and on-street bike sys-
tems, the City of Missoula mapped out a city-wide Greenway
system, which you can access at:
www.missoulainmotion.com/greenways.

During COVID-19 restrictions, Neighborhood Greenways are
especially helpful by allowing people to walk and bike while
still complying with physical distancing requirements. They
provide a safe, convenient way for residents to enjoy out-
door activity or active transportation while staying close to
home. While bike and pedestrian travel is prioritized on
Neighborhood Greenways, streets remain open to vehicle
travel. Please take safety precautions when using these facili-
ties.

Encourage others to get outside safely by sharing the Neigh-
borhood Greenways link. Stay safe while staying active!

Sewer Manhole Lid Safety Message

Wastewater Division personnel remind you that for your
safety and the safety of others, please do not access the City
sewer system.

Sewer manhole lids and septic tank effluent pumping (STEP)
system lids can present safety hazards if accessed by unau-
thorized individuals. Per City Ordinance 13.04.110, it is un-
lawful for any unauthorized person to open or enter any
manhole or other structure on the City sewer system or to
deposit any item in the same.

Please visit the Wastewater Division website at
www.ci.missoula.mt.us/562/Wastewater-Division, or call us
at 552-6600 if you have any questions or concerns regarding
the sewer system.

Sewer system manhole
lid.

L STEP system
manhole lid.

Contact Us
Please note that many Public Works divisions are operating with reduced staffing and many other employees are working remotely to com-
ply COVID-19 directives. We are still here to serve you and are available Monday — Friday, 8 a.m. to 5 p.m. Check our website for updates at

http://ci.missoula.mt.us/403/Public-Works.

Missoula Water—Emergencies: 552-6700

Customer Service: email watercs@ci.missoula.mt.us

Pay your water bill online: www.ci.missoula.mt.us/1351/Pay
In person: Drop boxes at 435 Ryman St. & 1345 W. Broadway
By mail: P.O. Box 5388, Missoula, MT 59806
By phone: 866-790-7218

Wastewater—552-6600

Pay your sewer bill online: www.ci.missoula.mt.us/1351/Pay
In person: Drop boxes at 435 Ryman St. & 1345 W. Broadway
By mail: P.O. Box 5388, Missoula, MT 59806
By phone: 406-552-6125

Garden City Compost—552-6619
Missoula City Cemetery—552-6070
Storm Water—552-6744

Street Maintenance—552-6360

Public Works Department Administration

Jeremy Keene, Public Works Director: 552-6769

Dennis Bowman, Deputy Public Works Director— Utilities: 552-6700
Brian Hensel, Deputy Public Works Director—Streets: 552-6360
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